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PROBLEM TO BE SOLVED: To use a high-grade function provided at various types of OA 
equipment without uneasiness for everyone by outputting the procedure of operations 
and the explanation of functions to terminal equipment, that sends a help 
instruction, in the mixed information of images, texts and moving images or voices. 



SOLUTION: Various types of OA equipment la- lh such as f a^s-i-mi-l^-erjtri-pment are 
connected through a public line network, etc., to ^^hos^OTTTlputer 3. In the host 
computer 3, the operation procedure or va rious kinds of function informa tion for 
various kinds of e_auipment such as facsim ile equipment- connected to a lin e network 
2 ar e stored together with identifie rs. When the operation procedure or various 
kinds of f unction i nformat ion for facsimile equipment or the like are not clear, an 
operator se,nds__^e^EaI^i^struc ti^h of unclear operation procedure to the host 
computer 3. Then, the host computer 3 conf irms^be_^gui pnient type of facsimile 
equipment, etc., for,jwJbJLc_h the help instruction has beeri sentT j reacTs its operation 
procedure or- various kinds " o"f7TujiGt-ion--i-nf ormat ion, sends it to the equipment, that 
has sent the help instruction, £n.d dis pJ_aYj T^fc . Then, the operator grasps the 
unclear operation procedure, etc!7"~and executes the processing of facsimile 
equipment or the like. 
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